Caller ID - Basic

Description
The TouchStar Caller ID-Basic (Number Delivery) feature enables a customer to identify the calling party's number before answering the call. 
Caller ID-Basic (Number Delivery) information is only transmitted when the customer's receiver is on-hook. 
[LA ] 
Anonymous Call Rejection (ACR) must appear on all orders for Caller ID-Basic Number Delivery except Multi-line hunting customers in 1A ESS and 5 ESS central offices. ACR will not work for these customers. 

Function 

The function of Caller ID is: 
After the first full ring, the calling party's number is displayed at a Customer Provided Equipment (CPE) unit. Depending on the CPE unit, the area code plus the 7 digit telephone number, the month, day and time of the call may be displayed.
Restrictions 

The restrictions of Caller ID are: 
[LA ] 
· Anonymous Call Rejection (ACR) must appear on all orders except Multi-line hunt in the 1A ESS and 5 ESS Central Offices 
· Billed on a flat-rate basis only 
· Available to single line and multi-line customers in the following central offices: 
· 1A ESS DMS-100 5 ESS 
· EWSD 

· Is provided in a TouchStar SOTA (Single Office TouchStar Application) and/or in a TouchStar MOTA (Multiple Office TouchStar Application) with CCS7 (Common Channel Signaling 7) 
Both the originating and terminating end of a call must be in equipped TouchStar SOTA or MOTA offices for Caller ID to work. 
· Will not be billed a monthly charge when service is suspended (vacation service) 
[AL, TN, MS, LA ] 
· Not available/compatible with the following services: 
· Foreign Exchange Service Party Line Service (2-4 party lines) Cellular or Radio Common Carriers Coin/Coinless Phones (information originated from a coin phone will be provided) Prestige (DMS 100 Only) WatchAlert MegaLink LightGate DPA Dual Service RSS (1A ESS Remote Switching Systems) Foreign Central Office 
· Trunks 
Not compatible on the same line with Prestige Single Line, I, II and Prestige Communications service (PCS-unbundled) lines until 10.04 Generic in the 1A ESS Central Office Operator handled or cellular calls will not display incoming phone number Caller ID will send all numbers, including Non-Published numbers 
· Key Telephone Equipment that regenerates ringing has the potential to disrupt feature operation 
[NC ] 
· Not compatible with lines in hunting 
